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Citizens Advice Referrals: Supplemental Information Form.
Please complete this supplemental information form and upload with the referral submitted via this online form. Additional information regarding the referral process may be found here.
Client Name:
Client area: (delete if not applicable) Liverpool / St Helens / Warrington / Heartland Area
	Details of rent arrears
	

	How much is the value of the client’s rent arrears?
	

	What stages of the rent arrears process is the client at? 
	

	Does the client have an existing court order? If yes, please add details including the terms of the payment.
	

	Has the client breached any court order? If yes, please detail.
	

	Is the client currently in receipt of benefits? If yes, provide details.
	

	Important information
	

	If applicable, please detail any safeguarding concerns here.
	

	If applicable, please provide details of any Authority to Act / Power of Attorney that is in place.
	

	Please detail any known concerns/risks to CAL staff from this client.
	

	Please detail if there are any preferences regarding the appointment. For example, preferred location, day and time.
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