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SHQVLRQ &UHGLWYV

) RBRZ IQJ RQIWRP D FRP EIQHG HOHU\ DQG I LQDOADCRUMY IDFHG E\ WHS.  LQWH DXWWP QR WHS .

* RYHUOP HOANIQWRGXFHG P HDQV WMD) HIJ LELDA LHTXWHP HQW VR WH :  LOMU) XHOBD\ P HQW 0 DQ\
SHRSGIRYHUWHDIHRI  DQG MMQJ 1O ( QIMQG Z KR KDG SUIHYIRXV® IHFHYHG RUZ KR Z RX@ KDYH EHHQ

HOLEL®! IRUD:  LOWU) XHCBD\ P HOWRXQG WH. Z HIH QR ®QIHUHDILEE®! VR UHFHYHWH :  LOWU) XHCBD\ P HOW

&I HQV'$ GYLFH / LYHLSRRADQ D 3HOMRQ & HGWADP SDLIQ EHVEZ HHQ 6HSWP EHUDQG' HAHP EHU R
VXSSRUNHD LEG! FTHQW DSS® VR DQG DFFHW 3HOMRQ &UHGIW ' XUQJ WLV WP H DODGYIVRY DVNHG FTHQW R
WH HDJLE®I DIH JURXS LL WH Z HH 1Q UHFHSWRI 3HOMRQ &UHGIW $V SDUARI WH TXDON DWXUHG DGYIEH

RIIHUHG VR FGHQW Z H Z HH DE®I R VXSSRUNFTHOW 1Q UHFHIYIQ e Rl H WD LOFRP HIRUQHZ SHQMRQ
AHGIWFDIP V DQOG e WILRXJ K LOFUHDVHV VR H MAQJ 3HOMRQ &UHGIW -QVRBOP RIHWDQ ~— FOHOW/
ALFXP WBQFHV Z HH H SRUHG 1Q GHVIIOGXUQI WH FDP SDLIQ UHVXOMY] 1O WH LOFRP HP D) IP VDWRQ
GHVFUEHG DERYH

" XUQJ WH Z IGHUSHURG Rl $SUOR 1 RYHP EHU SHOMROQHW LHT XILHG | XHOVXSSRUNRUDQ
HP HJHQR | XHOYRXFKHU Rl WH FCHQW LQ WLV DIH JWRXS KDG D GMPELON RUBRQI WALP KHDOM

FRQGMRQ DQG  SHOMRQHW/ WHTXILHG GHEWDGYIFH LOFOXGIQ) P RUDIH UHQWDQG FRXQAOM| DUHDLY/

AXDOLW\N $3VVXUHG $GYLFH

&I HQV'$ GYIEH / LYHLSRRCSURYIGHV 4 XDDNV $WXUHG
DGYLFH \R FTHQW SUP DU® 1Q/ LYHL.BRRCDQG DALRW \WH
FRXQM 1LRP FD@BLY R RXUSGYIEH/ LOH RUWURXJK
VSHEDOMBLRMPW VXFK DV + HS 7KURXJIK + DUBWKIS
DQG + HS 7R &DIP

2 XU3HOMRQ &UHGMWNH XS FDP SDLIQZ DVVHWKS 1O
UHVSROVH VR WH GHAMRQ\R IP SGP HQAWP HDQV WAL
WRWH: LQMUJ) XHBD P HOW' XUQJ WH UMW P RQMV
Rl WH FXUHQWIQDQADO HDU $SUOR 1 RYHP EHU

Z HVXSSRUMG FOHQW Rl SHOMRQDE®I DIH Z W
MXHV Z KIFK Z H FOWAJ RUVHG LOWR VSHHLLE
AMXHV

SMGHILRP DAXHV UHDWIG VR ) XHIDQG ( QHU\ Z KIFK Z HH SRWHIQ P RUH GAVIOWH VRS 1LYH MUXHV FTHQWRI D
SHOQVRQDE®! DIH FDP H VR &M HQV $ GYIFH / LYHLBRRAQ WH IHSRUAMY) SHURG Z HH

FQHOW Rl SHOVRQDE®! DI H UHT XHWMG
VXSSRUNZ MK J HOHUDCEHQHI LW/

HOWV®P HOWIQFOXGIQ) EHQHI LW

DWHWP HOW DQG VSHALLLE EHOH W DGYLFH

FOHQW Rl SHOMRQDE®! DIH UHT XHWMG
VXSSRUNRUS$ WHQGDOFH $ @RZ DQFH

AMXHV

FOHQW Rl SHOMRQDE®! DIH UHT XHWMG
VXSSRUNRUBRFLDCB UHVFUELQD MXHV

IOFOXGIQI VXSSRUADFFHWIQI D WDQIH R
FRP P XQW VHUIEHV R EHOH VYR WH
FOHQWDQG VR HDVH SIHWXUIHRQWH 1 + 6

FOHOW LO WLV DIH JURXS LHTXHVMG
VXSSRUNZ W 3HOVRQ &UHGIW SUP DU® DV
D GLHPALHVXG\RI WH 3HOMRQ &UHGIW

FDP SDLIQ

FOHOW 1O WLV DIH JURXS FROWAMG
&I HQV$ GYLFH / LYHLBRRA RUVXSSRUAZ W

+ RXMQJ %HQHI LW 7KHUH LV D QRBE®! J DS
EHVZ HHQ WH HDJ LELOW | RU+ RXMQI %HOH LW
DQG WH HQ LEQV FUMWAUD | RU3HOMRQ
&UHGW

' XUQJ WLV SHURG FTHQWRI
SHOMRQDE®! DI H FROBFMG XV | RUVXSSRUN
Z W 1 XHCDQG HQHU\ FRW 7KLV QXP EHU
LOFOXGHVWRWH Z KR UIHFHLYHG D SD\ P HQW
ILRP WH + RXVHKRE 6XSSRUN XQG RU
3UHSD\ P HOAD HWUYRXPKHWY/



3HQVLRQHU 3RYHUW\ —QTXLU\

2 XU: HODWH5LIKWWDP SURYIGHG D Z UWHMO WP HOWR WH 3 HOMRQHU3RYHUV -QT X1l EDVHG RO WHU

H SHUMVH DQG GDVd FRGIPMG E\ &I HOV$GYIEH/ LYHLBRRO' XUQJ WH 3 HOVRQ &UHGWWEINH XS FDP SDLIQ

Rl FTHOW Rl SHOMRQDE®! Z KR Z H DVNHG DERXW\B HOMRQ &UHGIW Z HUH IGHOWIHG DV HDJ LE® | RU3HOMRQ &UHGIEXW
Z HH QRWEDIP 1QJ IW: HVXSSRUMG P DQ\ Rl WHVH FIHOW Z W P DNIQJ D EDANGDWG FOIP 8 QI RUXQDWID® GXH\R
WH XSVXUH 1Q 3HOMRQ &UHGWFDIP V DIWUWH * RYHUOP HOW/:  LOMU) XHB D\ P HOADQQRXQRHP HOWDQG
LODGHT XDW VW 1 LQJ DWAKH 3HOMRQ 6HUYEH P RVAFTHQW Z L@OHHG VR Z DVWHYHDCP ROWYV | RUWHUFDIP R EH
SURAHWHG DQG HYHQ BRQI HUIRUVR UHAHLYH WHLU:  LOWU) XHCBD\ P HOW 7KLV Z L@EH VRR @W R VXSSRUNMHP
WURXIK WH: IOMURI

3RYHUN KDV EHHQ VKRZ Q LHSHDWG® VR QHI DWYHD P SDPAKHDOY DQG H DFHUEDW P HGIEDOFRQGIMRQY BDGIQI R
JUHDMUMADIQ ROWH 1 +6 7KHORNRI P RQH IRUIRRG | XHODQG WH DWRADWG VIWHW Z L@KDYH D GILHPWP SDFW
RQ D SHWRQV KHDOK DQG Z HEHQ]

/ YHISRRAVWH UG P RWARYHDQGHSUYHG RFDCDXWRUW 1Q ( QIOQG W P RWGHSUYHG E\ LIOFRP HDQG UG
P RW\GHSUYHG Z IW WHI DUG VR KHDOM DQG GMVDELON 7KH FRP ELQDWRQ RI &Z  LOFRP H DQG KL K KHDOM GHSUYDWRQ
FRUHODWWR DP XHKK & HUOQHH SHARQR DQG GIiYHY RI P RUBQN IRUXQGHU  VIQ/ LYHU.SRRARRP SDUHG VR \WH

QDWRQDCDYHUDIH

+RXVHKROG 6XSSRUW )XQG

%4V HHQ $SUCDQG 1 RYHP EHU FQHOW Rl SHOVRQDE®! DI H UHFHLYHG VXSSRUNILRP &I HQV$ GYLFH / LYHLBRRO
10O UHDIMRQ R | XHIDQG HOHW\ FRWV IRUP DQ\ Z KR Z HH HDJLEI®! WY DOR IOFGHGDSDIP HOWRl e ILRP WH
+ RXVHKR@ 6XSSRUN XQG GILHAWD VRZ DLGV WH FRWRI WHUXWIN ELQY ) RUMRVH Z IMK SUHSD, P HOWP HWAY Z H

Z HH RIWIQ DE®! R DUDQJH DGGMRQDCHP HUHOR  YRXAKHWY | RUFTHOW P HMQJ WH HOJ LELON FUMWUD

) R@®Z 1QJ WH IJRYHUP HONGHAMRQ W P SGP HOAP HDQV WM IRUWH :  LOWU) XHCBD\ P HOWZ H HOVXUWHG WDW
WRWZ KR ZHHP RWDITHAWMG E\ WL FUMAUD KDG DAFHW VR VXSSRUMMURXIK + RXMHKR@ 6 XSSRUW XQG

VL) RWQJ WH VXSSRUNR WRWH 1Q UHFHSWRI + RXMQJ %4-HOH MEXWZ KR DUH QRVWHDI LELB | RU3 HOMRQ &UWHGW 7KHWH
VD JDS 1Q HD LEEIOV AWUD P HDQIQJ WKLY JWRXS RI SHRS®! Z HH KDUGHVWAKIME\ \WH FXW

H YH DFKLHYHG

10 + RXVHKR@ 6XSSRUA XQG SD\ P HOW | RUSHOMRQHWY EHVE HHQ $ SUCDOG 1 RYHP EHU

10 3HOMRQ &UHGWS Z DBV GXUQI WH FDP SDLJQ SHURG Rl 6HSWP EHUVR P IG' HRHP EHU
LOFUHDVH 1Q H MAQI 3HOMRQ &UHGIW GXUQJ WL SHURG

LOFUHDVH 1Q $ \WHMQGDQRH $ @RZ DQFH FOIP

-DP HVV 6VRU

-DP HV DSSURDFKHG DSSURDFKHG &M HQV $ GYLEH / LYHL.SRROHI DUEIQ) DQ DAXH XQUHDWG R 3HOMRQV ALHGIW
DV KLY SDUQHUZ DV 1Q KRVSIVBODQG -DP HV QHHGHG RXUVXSSRUN-DP HV DWXP HG WDVWKH DQG KLY SDUQHU

Z RX@ QRVWEH HOJ LEL®! | RU3 HOVRQ &UHGIW DV WH FRXS®! KDYH VDYIQIV Y%RW -DP HV DQG KLY SDUQHUKDYH
GMVDELOAHY DQG VXSSRUNHDAK RWHULO WHUFDUH

°
@ ® @ D

$V D UHVXOWRI WH FDP SDLJQ DQG RXUDGYIEH MZ DV IGHQWILHG WH FRXS®! Z HIH HOWBIG VR D | XUKHUe 10
VXSSRUASHU\ HDUDV D FRP EIQDWRQ Rl 3HOMRQ &UHGIW + RXMQJ %HOH MDQG &RXQATD] 6XSSRUMNDVWKH
FRXS®! KDG QRWEHHQ FDIP 1QJ 1Q IX@

. H FROVIOXH VR VXSSRUARXUFQHOW Rl SHOVIRQDE® DI H VR HOVXUH VIKH\ DUH DZ DUHRI VIKH
VXSSRUMWKH P D\ EHHOW®IG VR DQG SWRYLGH DGYLFH DQG DWIWIDQFH VR VXEP IMDSSQFDVMRQV | RU
3 HOVLIRQ &UHGLW DQG LHDVMG VXSSRUN
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	Take up campaign 2024
	Citizens Advice Liverpool supported clients to access  £400 000 of Pension Credits and increase their income during Autumn 2024.
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	We continue to support our clients of pensionable age to ensure they are aware of the support they may be entitled to, and provide advice and assistance to submit applications for Pension Credits and related support.



